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1. Introduction
At Happy2Tech (H2Tech), protecting the privacy and personal data of our clients, partners, and website visitors is a priority. We understand that when you interact with our website or engage with our services, you are placing trust in how your information is handled.
This Privacy Policy explains how Happy2Tech collects, uses, stores, and protects personal data when you visit our website, communicate with us, or use our technology services.
As a company operating in Finland, we process personal data in accordance with:
· The EU General Data Protection Regulation (GDPR)
· The Finnish Data Protection Act (Tietosuojalaki 1050/2018)
· Other applicable European Union and Finnish privacy regulations
Our objective is to ensure that personal data is processed lawfully, transparently, and securely.
This Privacy Policy applies to:
· Visitors to the Happy2Tech website
· Businesses and individuals contacting us regarding services
· Clients who engage with our technology solutions or consulting services
· Individuals communicating with us through forms, email, or other channels
By using our website or communicating with us, you acknowledge the practices described in this policy.

2. Data Controller
Under the General Data Protection Regulation (GDPR), the entity responsible for the processing of personal data is known as the Data Controller.
Data Controller:
Happy2Tech (H2Tech)
Finland
Email: info@happy2tech.fi
Website: www.happy2tech.vercel.app
If you have questions about how your personal data is processed, you may contact us using the details above.

3. Personal Data We Collect
We collect personal data only when it is necessary for providing our services, responding to inquiries, or improving our website and business operations.
Information You Provide to Us
You may voluntarily provide personal information when you:
· Contact us through our website
· Request a consultation or service proposal
· Communicate with us via email or phone
· Submit project details or business inquiries
· Subscribe to updates or newsletters
The information provided may include:
· Full name
· Email address
· Phone number
· Company or organization name
· Business requirements or project information
· Any additional information you choose to share with us
We only request information that is relevant for communication and service delivery.

Information Collected Automatically
When you visit our website, certain technical information may be collected automatically through standard web technologies.
This may include:
· IP address
· Browser type and version
· Device type and operating system
· Date and time of website visits
· Pages visited and browsing activity
· Referring website or search source
This information helps us understand how visitors interact with our website and allows us to improve performance, usability, and security.

4. Legal Basis for Processing Personal Data
Under the GDPR, personal data must be processed based on a lawful basis. At Happy2Tech, personal data is processed under the following legal grounds:
Legitimate Interest
We may process certain information when it is necessary for legitimate business interests, such as:
· Responding to inquiries
· Improving our website and services
· Managing client relationships
Contractual Necessity
When clients engage our services, personal data may be processed in order to fulfill contractual obligations related to project delivery or communication.
Consent
In some situations, we may rely on your consent for specific activities such as receiving newsletters or marketing communications. Consent can be withdrawn at any time.
Legal Obligations
We may process certain information where required by Finnish or European Union law.

5. How We Use Personal Data
The information we collect is used for legitimate business purposes and to provide high-quality services.
Personal data may be used to:
· Respond to inquiries and communication requests
· Provide technology consulting and development services
· Prepare project proposals and service agreements
· Improve website performance and user experience
· Maintain internal records and communication history
· Ensure website security and prevent misuse
· Comply with legal or regulatory requirements
We do not use personal data for automated decision-making or profiling that significantly affects individuals.

6. Cookies and Website Analytics
Our website may use cookies and similar technologies to improve functionality and understand how visitors interact with the site.
Cookies may help us:
· Maintain website functionality
· Understand visitor behavior through analytics tools
· Improve performance and user experience
Users can manage or disable cookies through their browser settings if they prefer not to allow them.
If required by applicable regulations, a cookie notice or consent banner may be displayed when visiting the website.

7. Sharing of Personal Data
Happy2Tech respects the confidentiality of personal data and does not sell or rent personal information to third parties.
However, limited information may be shared when necessary in the following situations:
Service Providers
We may work with trusted service providers that support our operations, such as:
· Website hosting providers
· Cloud infrastructure services
· Email communication platforms
· Analytics services
These providers are required to process personal data only according to our instructions and in compliance with data protection laws.
Legal Requirements
Personal data may be disclosed if required by law, regulation, or legal proceedings.
Business Transfers
In the event of a business restructuring, merger, or acquisition, certain information may be transferred as part of the transaction while maintaining appropriate data protection safeguards.

8. International Data Transfers
Some service providers used by Happy2Tech may operate outside the European Economic Area (EEA).
If personal data is transferred outside the EEA, we ensure appropriate safeguards are in place, such as:
· EU Standard Contractual Clauses
· Data processing agreements with service providers
· Compliance with GDPR data transfer requirements
These measures help ensure that personal data remains protected even when processed internationally.

9. Data Security
We implement appropriate technical and organizational measures to protect personal data from unauthorized access, loss, misuse, or disclosure.
Security measures may include:
· Secure servers and hosting environments
· Encrypted connections (HTTPS)
· Access control for internal systems
· Regular software updates and monitoring
While no system can guarantee absolute security, we continuously review and strengthen our security practices.

10. Data Retention
Personal data is retained only for as long as necessary to fulfill the purposes described in this Privacy Policy.
Retention periods may depend on:
· Business relationships with clients
· Legal and regulatory requirements
· Operational needs
Once personal data is no longer required, it will be securely deleted or anonymized.

11. Your Rights Under GDPR
Individuals located in the European Union have specific rights regarding their personal data under the GDPR.
You may have the right to:
· Access personal data held about you
· Request correction of inaccurate information
· Request deletion of personal data
· Restrict or object to certain processing activities
· Request data portability where applicable
· Withdraw consent where processing is based on consent
Requests can be submitted by contacting us using the details provided below.
If you believe your data protection rights have been violated, you also have the right to lodge a complaint with the Finnish Data Protection Ombudsman.

12. External Websites
Our website may contain links to third-party websites or services. These websites operate independently and may have their own privacy policies.
Happy2Tech is not responsible for the privacy practices of external websites, and we recommend reviewing their privacy policies before sharing personal information.

13. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our services, legal requirements, or data protection practices.
When updates are made:
· The Last Updated date will be revised
· Significant changes may be communicated through the website
We encourage visitors to review this page periodically.

14. Contact Information
If you have questions about this Privacy Policy or wish to exercise your data protection rights, please contact us:
Happy2Tech (H2Tech)
Finland
Email: info@happy2tech.fi
Website: www.happy2tech.vercel.app

